🦷 Motivation-Enhanced Dental Appointment Script
Barrier Planning
Staff:
“Do you foresee anything that could get in the way — like transportation, work schedule, or childcare?”
If yes:
“Let’s talk through that now so we can set you up for success.”

Autonomy + Partnership Close
Staff:
“We’ve got that scheduled for you, and if anything changes, just give us a call — we’re happy to work with you.”


📞 Motivation-Enhanced Reminder Call Script (1 Day Before)
Warm Reminder + Recommitment
Staff:
“Hi, this is [name] calling from XXX Dental. I’m calling to remind you about your dental appointment on [day/time].”
(pause)
“We’re looking forward to seeing you. Does that time still work for you?”


If Yes → Reinforce
“Wonderful. We really appreciate you keeping that appointment — it helps us make sure you get the care you need.”

If Unsure/Hesitant → Explore Barriers
Staff:
“I’m glad you mentioned that. What might make it difficult to come in?”
(listen)
Staff:
“Thanks for sharing that — let’s see what we can do.”
Options:
· Reschedule now
· Transportation resources
· Alternate time

✅ Motivation-Enhanced Voicemail Reminder Script
Short Message + Callback Request
Workflow for leaving voicemails could potentially remain the same. 
*If call is answered by patient:
	Refer to Motivation-Enhanced Reminder Call Script
------------------------------------------------------------------------------------------------------------------
*If the call goes to voicemail, ask this instead of leaving a message about wanting to confirm appointment:
	“Hi, my name is _______ and I am trying to reach you about your scheduled (appointment) tomorrow. Please give me a call back at _______ EXT. _______ Thank you.”
*If the call is returned start at beginning.



